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Dear ###
Thank you for your request received on 3@ May 2022

Your request — FO1029

Information Requested:

1 “Request a copy of the method statements and/or risk assessments for the use of street
cleaning equipment with particular reference to motorised equipment inclsuing any
referencesto "The Noise Emission in the Environment by Equipment for use Outdoors
Regulations 2001"”

2 “Request a copy of the street cleaning schedule for the months of May and June with
reference to times, dates and locations in the roadway and paving around the Old

Courthouse on Parliment Street”

Response to your request

1 “Request a copy of the method statements and/or risk assessments for the use of street
cleaning equipment with particular reference to motorised equipment inclsuing any
referencesto "The Noise Emission in the Environment by Equipment for use Outdoors
Regulations 2001"

Please find attached a copy of the Risk Assessment for Jet Washers.

Cont/d



Freedom of Information Request — FOI1029 — Page 2

2 “Request a copy of the street cleaning schedule for the months of May and June with
reference to times, dates and locations in the roadway and paving around the Old
Courthouse on Parliment Street”

Ramsey Town Commissioners publishes a Street Cleaning and Litter Policy on our
website ( www.ramsey.gov.im) which includes details of the cleaning schedule. You
have requested this response via letter so a copy of the Street Cleaning and Litter
Policy is attached as requested.

In addition to the daily cleaning highlighted in the Street Cleaning and Litter Policy a
deep clean is scheduled to take place on the week commencing 13" June 2022.

Your right to request a review

If you are unhappy with this response to your Freedom of Information request, you
may ask us to carry out an internal review of the response, by completing a complaint
form and submitting it electronically or by delivery/post to the sender of this letter at
the address / email address shown.

An electronic version of the relevant complaint form can be found by going to our
website — http://ramsey.gov.im/default.aspx/cateqories/162/Freedom-of-Information/

If you would like a paper version of the complaint form to be sent to you by post,
please contact us and we will be happy to arrange for this. Your review request should
explain why you are dissatisfied with this response, and should be made as soon as
practicable. We will respond as soon as the review has been concluded.

If you are not satisfied with the result of the review, you then have the right to appeal
to the Information Commissioner for a decision on;

1. Whether we have responded to your request for information in accordance with
Part 2 of the Freedom of Information Act; or

2. Whether we are justified in refusing to give you the information requested.
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In response to an application for review, the Information Commissioner may, at any
time, attempt to resolve a matter by negotiation, conciliation, mediation or another
form of alternative dispute resolution and will have regard to any outcome of this in
making any subsequent decision.

More detailed information on your rights to review is on the Information
Commissioner’s website at: https://www.inforights.im/.

If anything is unclear, or if you have any queries concerning this letter, please do not
hesitate to contact me.

Yours sincerely

i

Email: ###
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